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Introduction
Inyosi Enterprise and Supplier 
Development portfolios are a suite 
of specialist portfolios which provide 
Black-owned businesses with critical 
access to funding, access to markets 
and access to skills. 

Inyosi Enterprise Development (ED) portfolio was 
launched in 2012, followed by the launch of the 
Inyosi Enterprise Development’s Information and 
Communication Technologies (ED ICT) portfolio in 
2013 and finally the Inyosi Supplier Development 
(SD) portfolio was launched in 2016.

We are pleased to update you on the progress 
of your loan portfolio. In the report you will see 
the impact your investment is making to the 
South African economy and society for the year 
ending March 2021. The Key Impact Performance 
indicators measured include: revenue, jobs (youth 
and women employed, permanent and contract 
employees) as well as interns under the YES 
programme, a joint initiative by the private sector 
and government which assists youth to gain work 
experience through employment placement. 

Inyosi supports beneficiaries through three funds:

The total capital deployed  
as at 31 March 2021

ED » R128,179,553

SD » R185,797,454

ED ICT » R39,715,591
Investments have been made in businesses 
across the following sectors: 

•	 Retail & Manufacturing, 
•	 Waste Management, 
•	 Property Development, 
•	 Petroleum & Chemicals, 
•	 Panel Beating, 
•	 ICT & Telecommunications, 
•	 Financial Services, 
•	 Consulting Services, 
•	 Civil Engineering & Consulting Services, 
•	 Agriculture & Animal Husbandry, and 
•	 Advertising & Media. 

The overwhelming majority funding is provided 
directly to beneficiaries with a negligible portion 
via financial intermediaries.

1
THE INYOSI 

ENTERPRISE 
DEVELOPMENT  

FUND (ED)

2
THE INYOSI 

ENTERPRISE 
DEVELOPMENT ICT 

FUND (ED ICT)

3
THE INYOSI  
SUPPLIER 

DEVELOPMENT 
FUND (SD)

These funds invest in unlisted debt investments. 
Target investments are in the form of loans 
advanced to beneficiaries which meet the 
following requirements:

i.	 annual turnover below R50 million (when  
the loan was advanced); 

ii.	 at least 51% black owned; and
iii.	 an operational track record of at least 3 to 5 years.

“Inyosi Funding  
has been critical in our survival 
through the impact from the 

COVID19 effects. We have been 
able to preserve all jobs that would 

have been have to retrenched 
and have been able to avoid loss 
of office space as a result of cash 
flow inconsistencies as we own 

our offices through the Bond Held 
through the Inyosi Program.”

LELO NDWANDWE 
CFO Isiqhamo/Iqhina



Contextual 
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Inyosi Enterprise and Supplier Development 
investors can rest assured that their investments 
adhere to the principles of responsible 
investment. The approach to impact investing 
that aims to incorporate Environmental, Social 
and Governance (ESG) factors into investment 
decisions, to better manage risk and generate 
sustainable, long-term returns.  The ESG factors 
incorporated here include decent livelihoods, job 
creation, the development of Small and Medium-
sized Enterprises (SMMEs), community and local 
economic development, contribution to national 
development, and the adoption of a more 
inclusive business.

The Inyosi Enterprise and Supplier Development 
portfolios also support the Sustainable 
Development Goals (SDGs) such as No 
Poverty, Reduced Inequalities, Decent Work, 
and Economic Growth through contributions 
to some of the National Development Plan’s 
(NDP) priority aspects for economic growth, job 
creation and as a source of finance for SMMEs 
across various industries.

As at 31 March 2021 Inyosi has provided 
over 100 loans across more than ten 
widely varying sectors. This ability to 
provide funding to a diverse set of 
borrowers not only provides sector 
diversification for our investors, but 
it also speaks volumes of Inyosi’s 
profound impact on its beneficiaries. 

As of 31 March 2021, the SD Loan Fund had 
99.51% deployment, the ED Loan Fund had 
95.3% deployment, and the ED ICT Loan Fund 
had 96.85% deployment, with all three funds 
deploying 100% of all funds raised leading up 
to 31 March 2021 – a significant achievement. 
As at 31 March 2020 the total Assets under 
Management were R354 million. 

The three portfolios attracted impressive funds 
from several investors:

ED » R134 million  
from 356 investors

SD » R186 million  
from 332 investors

ED ICT » R41 million  
from 80 investors

“As the owner of  
BES Panelbeaters, I personally  

believe that if it were not for  
Inyosi Funding my business,  

Bes Panelbeaters would not have grown  
to where it is today. Today Bes Panelbeaters 

is recognised as one of the top MBR’S in  
the Northern Cape and it is all because of 
the equipment that was funded through 
Inyosi Funding. It enabled my husband to 

work at a much more professional and 
recognized level resulting in excellent 

service delivery and results.”
AYESHA BARTLETT 

Owner BES Panelbeaters
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Inyosi  
supported over 

1 537 
women
in various sectors 
through financial  
intermediaries.
The excess 
liquid capital is 
invested to black, 
women-owned 
asset manager 
beneficiaries – 
demonstrating 
our commitment 
to black economic 
empowerment in 
every facet.

Impact at a glance
for the year ending March 2021

Inyosi has provided over

R352 million
in loan funding to small black-
owned businesses accross the 
ED, ED ICT and SD funds.

Inyosi’s loan book contained

91 beneficiaries
across the three funds.

At least 55% 

Responsible 
and Sustainable 
investments were 
made in waste 
management, 
water purification, 
dairy farming, and 
agriculture.

directly service lower income communities – 
the balance indirectly supporting low-income 
households.

Impact themes

Supporting 
decent 
work and 
employment 
opportunities

Youth 
Employment

Investing  
through  
a gender  
lens 321

500  
investors 
in Inyosi Loan Books

PANEL BEATING 

R45+ million
invested in 20 panel  
repair businesses

MICROFINANCE 

R20 million
funded to 400 micro-
enterprises

250 
Youths
employed via YES 
initiative – 55 of 
them are women

RETAIL AND 
MANUFACTURING

R90+ 
million 
turnover for  
5 companies

314  
jobs 
have been created

ICT 

± R40 
million
invested and  
36 new jobs created



Page 5 of 16

The impact of  
Inyosi’s support 
and KPIs
The Inyosi Enterprise and Supplier 
Development pool of capital 
promotes multi-dimensional 
development critical issues to 
the beneficiaries as well as the 
community, specially socio-
economic issues by addressing the 
triple socio-economic challenges 
of poverty, inequality and 
unemployment in South Africa. 

The support from Inyosi promotes SMME 
growth, financial asset access, industrial 
competitiveness, access to information and 
knowledge, women empowerment and job 
creation by providing financial and non - 
financial support to SMMEs. The Investment 
portfolios of the Fund were assessed to 
determine if it promoted the objectives of 
Enterprise and Supplier Development (ESD) 
framework on the following:  

•	 Strengthen local procurement to help 
build South Africa’s industrial base in 
critical sectors of production and value 
adding manufacturing, which are largely 
labour intensive industries.

•	 Actively support procurement from black 
owned QSEs and EMEs by identifying 
opportunities to increase procurement 
from local suppliers to support 
employment creation. 

•	 Support procurement from black owned 
businesses to increase the participation 
of these businesses in the mainstream 
economy. 

•	 Promote the use of black owned 
professional service providers and 
entrepreneurs. 

•	 Provide monetary or non-monetary 
contributions in favour of beneficiary 
entities with a specific objective 
of assisting and accelerating the 
development, sustainability and ultimate 
financial and operational independence 
of that beneficiary.

•	 Contributing towards job creation 
through employment placement of 
youth.

Type of support to the beneficiaries 
The below outlines the type of support which is 
provided to the beneficiaries of the fund:

1  Grant and Loan Funding

Loans to financial intermediaries who in turn 
provide small loans, training and asset financing 
to entrepreneurs. Direct loans to SMMEs that 
require access to catalytic capital and have 
the potential to grow and in turn contribute 
to job creation and broader socio-economic 
value creation. Skills development / technical 
assistance grant.

2  Non-financial support

A development needs analysis is conducted after 
due diligence to determine what non-financial 
support beneficiaries require. Inyosi will subsidise 
half of the cost with beneficiaries so that they have 
access to non-financial support. Inyosi outsources 
this non-financial support to third parties. The 
support includes but are not limited to: 

a.	 strengthening or development of capacity and 
expertise for beneficiary entities, 

b.	 facilitating access to credit for beneficiary 
entities without access to similar credit 
facilities through traditional means owing to a 
lack of credit history,

c.	 placing YES interns in the beneficiary 
business to supplement the beneficiaries’ 
staff whilst the cost of the YES interns is fully 
subsidised by an Inyosi investor.

d.	 provision of training or mentoring by suitably 
qualified entities or individuals to beneficiary 
entities which will assist the beneficiary entities 
to increase their operational or financial capacity

e.	 Access to iHive; Inyosi’s preferential 
procurement portal which connects the Inyosi 
investors with Inyosi beneficiaries.

“Centwise had been going 
through a bad covid 19 period 

without much productivity. 
Inyosi’s technical assistance 
became critical. Job losses 
were prevented due to the 

assistance of Inyosi.”
MERVYN ROLAND DUNN 

Centwise
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How we 
measure up

Impact themes

1  	 Supporting decent work and 
employment opportunities,

2  	 Investing through a gender lens

3  	 Youth Employment

 RETAIL 
 MICRO FINANCE 
 AGRICULTURE 

 RETAIL 
 MICRO  
 FINANCE 

 PROPERTY  
 DEVELOPMENT 
 PROPERTY  
 FUNDING 

 CONSTRUCTION 
 RETAIL 

 ICT 
 MICRO FINANCE 

 ICT 

 WASTE  
 MANAGEMENT 
 WATER  
 PURIFICATION 

 CONSULTING  
 SERVICES 

 PANEL BEATING 
 MANUFACTURING 
 ENERGY 
 CONSTRUCTION 
 AGRICULTURE 

 ICT 

The Sustainable Development Goals (SDGs)  
were adopted in 2015 by the United Nations’ 
Member States as a call to action to end poverty, 
protect the planet, and ensure that all people 
enjoy peace and prosperity by 2030. 

Inyosi has mapped its existing investments 
and impact themes to the SDGs, which 
are far reaching, universal, integrated and 
transformational. This has been incorporated into 
the framework for measuring the effectiveness 
of the impact investing activities. The 
investments made by Inyosi to date are aligned 
with the SDGs as well as the Environment, Social 
and Governance (ESG) factors on the next page.

SUSTAINABLE  
DEVELOPMENT  

GOALS BY SECTOR



ENVIRONMENTAL,  
SOCIAL AND CORPORATE  
GOVERNANCE (ESG) GOALS 
BY SECTOR

 RETAIL  
 HOUSING 

 WASTE  
 MANAGEMENT 
 WATER  
 PURIFICATION 

 RETAIL 
 HOUSING 

 RETAIL 
 MICROFINANCE 
 CONSTRUCTION 
 DAIRY & AGRICULTURE 

 MICROFINANCE 
 PANEL BEATING 

 MANUFACTURING 

 ICT 

 WASTE  
 MANAGEMENT 

 ENERGY 
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“We were able to keep  
all eleven people that are employed by 
the organisation and were able to get 
another 2 temporary workers. All I can 

say is that without the Inyosi funding our 
business would shut its doors under the 
circumstances we are in as the country. 
Inyosi is really our backbone we feel like 

there is someone who is making sure we do 
not close our doors. We really thank God for 
Inyosi, May He continue to bless your good 
work you are doing to SMME’s not even the 

government is assisting us.”
MAXWELL MISELO 

Director Soyisile Holdings
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Impact  
Investments  
by sector
The table below gives a depiction of the investments  
made across the different industries. The dominant sector being  
ICT & Telecommunications. This is followed by the Civil Engineering &  
Consulting Services sector.  The ICT sector continue to play a critical role in  
economic development given the effects of the COVID-19 pandemic where normal  
meetings and business engagements have been conducted online through various  
virtual platforms. SMMEs in most sectors too advantage of this opportunity for survival  
and grow their businesses exponentially.

Waste Management

Property Development

Petroleum & Chemicals

Civil Engineering & Consulting Services 

Agriculture & Animal Husbandry

Retail & Manufacturing

Consulting Services

Panel Beating

ICT & Telecommunications

Financial Services

Advertising & Media

0 1 2 3 4 5 6 7

Number of beneficiaries per sector

 Gauteng 

 Western Cape

 Northern Cape

 Eastern Cape

 KwaZulu-Natal

Geographical footprint  
in South Africa

42%

30%

20%

3%

5%

The map on the right shows the distribution of 
beneficiary enterprises per province. Most of 
Inyosi’s investments are made predominantly to 
companies based in the Western Cape. This data 
is based on the responses from the survey.
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Property 
Development
Beneficiaries in the property sector include 
Comu Property Developers. It was established 
in 2007, and over the past 14 years they have 
delivered on numerous construction and 
engineering projects across both the private 
and public sectors. Comu has been Inyosi’s 
beneficiary for about three years, and we have 
assisted the company with loan funding for 
various construction projects. 

Property Impact Indicators	
Inyosi’s beneficiaries in the property 
sector contributed to various SDGs. The 
refurbishment of old and dilapidated 
buildings reduces inequalities (Goal 10) by 
providing affordable housing and promotes 
Goal 11 of building sustainable cities and 
communities. These Goals align with Inyosi’s 
Enterprise and Supplier Development goals 
and the National Development Plan (NDP) to 
promote decent living conditions. 

Refurbishment of old 
buildings to enable access 
to affordable housing.

Refurbishment of old 
buildings to prevent city 
decay. 

The ESG impact factors addressed by the 
Inyosi Property Fund supports the areas below:

  

Panel  
Beating
The Inyosi Enterprise Development portfolio 
invested more than R45 million in the panel 
beating industry by providing funding to about 
20 panel repair businesses. The investees in this 
industry include Bassons Auto Repairs, Bartletts 
Auto Repair, Cape Motor Corporation Autobody, 
Dals Auto Panel, Dube Autobody, Extreme Repair 
Solution, and Fleet VIP Solutions, to name a few. 
During the period under review Inyosi placed 
two YES employees at Bassons Auto Repairs. The 
two employees were provided with high quality 
work experience in a very technical and skilled 
trade, thereby enhancing their ability to secure 
employment in the future.

Panel Beating Impact Indicators
Through various support programmes and 
the provision of various loans to panel repair 
businesses, Inyosi has enabled job creation and 
contributed to economic growth. The SDGs that 
Inyosi supported in the panel beating industry 
are Goals 8 and 17 as depicted below:

Through the provision of working 
capital requirements, Inyosi 
enabled small businesses in 
the panel beating industry to 
operate and provide a source of 
livelihood. 

Through innovative funding, 
Inyosi has enabled partnerships 
between motor industry 
participants and panel repair 
businesses. 

The ESG impact factors addressed by the Inyosi 
panel beating Fund supports the areas below:
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Microfinance  
Micro-finance services aim to meet the financial 
needs of the less fortunate populations that 
are financially underserved and those SMMEs 
struggling to access finance. Inyosi’s micro-
finance investee uses the Grameen Banking 
model which aims to target the poor and 
empower them to start micro-enterprises. 

Inyosi’s beneficiary, the Small Enterprise 
Foundation (SEF), operates primarily in Limpopo, 
Eastern Cape, Mpumalanga, and North-West. 
This funding institution supports the poorest 
individuals in these communities through the 
provision of small loans and training. The funded 
individuals use the funds to invest in themselves 
or their businesses.  Inyosi has been funding SEF 
for the past 10 years. Our current exposure to 
SEF is R20 million and based off SEF’s average 
loan size of R4 500, we have provided funding 
support to around 4,000 micro-enterprises.

Microfinance Impact Indicators
The United Nations Sustainable Development 
Goals (SDGs) emphasise the importance of access 
to financial services from multiple sources for 
socio-economic development. Interestingly 99% 
of the Small Enterprise Foundation’s clients, are 
largely women. This therefore contributes to and 
aligns strongly with Sustainable Development 
Goal number 5 (Gender Equality), Goal number 
1 (No Poverty), and Goal number 10 which seeks 
Reduced Inequalities, as shown below:

Targeting the most vulnerable, 
supporting the poorest in 
communities. 

Closing the gender gap in 
the economy by empowering 
women, 99% of the beneficiaries 
are women.

By providing loans to mostly 
women, the funding institution 
ensures that they get equal 
opportunities to participate in 
the economy.

The ESG impact factors addressed by the Inyosi 
Micro-finance Fund supports the areas below:

“We greatly appreciate  
the support from Inyosi and have seen 
first-hand the significant impact they 

make on a company like ours. During the 
COVID lockdown period and after the first 

lockdown many companies closed their 
doors or retrenched staff. With the support 

from Inyosi, we have not had to retrench 
any staff and we were able to navigate 

through the economic downturn.”
THEA WEEKS 

Communication and Development  
Impact Lead: Malani Padayachee  

& Associates
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Retail & 
Manufacturing
The Inyosi Enterprise and Supplier 
Development investee leverages untapped 
opportunities within South Africa’s retail supply 
chain to up skill and support predominantly 
unemployed mothers to eradicate poverty in 
their lives. The approach combines practical 
training with life skills and coaching to ensure 
that their clients have a transformed mind set 
and business acumen skills, knowledge and 
financial management required to manage a 
sustainable business. 

For the period under review, Inyosi provided 
funding to 5 companies in the Retail and 
Manufacturing sector, namely, Retractaline, 
Curviro Trading, Matongoni, Toy Wholesalers and 
Township Patterns.  The total combined turnover 
for the 5 companies for the period under review 
exceeds R90 million.

Inyosi also invested in The Clothing Bank (“TCB”). 
TCB selects previously disadvantaged mothers 
to start informal retail trading businesses. The 
selected individuals are enrolled in a 2-year 
training programme and receive over 1,000 
hours of training and support. The beneficiaries 
buy discounted merchandise and sell it. The 
income they generate helps eradicate poverty 
in their lives. TCB has partnerships with most 
of South Africa’s major retailers who donate 
excess merchandise. The current number of TCB 
beneficiaries is 1,713 of these 1537 are women. The 
beneficiaries are based in the Eastern Cape 18%, 
Western Cape 36%, Gauteng 25% and KwaZulu 
Natal 21%. TCB has started offering free computer 
training to external people (mainly through 
other NGO’s) to maximise the utilisation of their 
computer training facilities and make computer 
training more widely accessible.

Retail & Manufacturing  
Impact Indicators
The UN Sustainable Development Goals provide 
a comprehensive framework in assisting 
communities and countries to achieve “a better 
and more sustainable future for all”. Economically 
empowering women of all socio-economic 
backgrounds not only benefits women’s 
rights but is essential for society achieving 
developmental goals such as economic growth, 
poverty reduction, health care and education.

Providing capital to small 
businesses during tumultuous 
economic times facilitated the 
continued operation of business 
and preservation of livelihoods.

Financially empowering 
predominantly unemployed 
mothers increases economic 
diversification and income equality 
in households. Economically 
empowered mothers can spend 
more on providing better food 
and education for their children 
thereby creating positive, 
sustainable growth for the future.

Supporting women-owned 
businesses especially previously 
disadvantaged mothers who 
own informal retail businesses 
ensures the economic 
empowerment and participation 
of women from all socio-
economic backgrounds.

The ESG impact factors addressed by the Inyosi 
Retail & Manufacturing Fund supports the areas 
below:

“The YES intern  
assisted the company 

by affording us 
additional staff to take 
care of administration 

and financial 
department.”

BAFANA HLATSHWAYO 
MD Chase Unlimited
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ICT & 
Telecommunications
Inyosi Enterprise ICT Development has invested 
in 15 Black owned ICT focused. Some of our 
beneficiaries provide internet access among the 
underserved communities in South Africa. Other 
beneficiaries enable access to various ICT services 
and skills training for individuals living in rural and 
township areas where internet penetration is low, 
and unemployment is high. Moropa Site Solutions 
is an independent tower operator company that 
builds cost-effective tower sites in deeply rural 
and impoverished communities. These towers are 
then leased to mobile operators who will provide 
voice and broadband services to the public. 
Inyosi’s investment in Moropa Site Solutions 
aided them in erecting 18 new tower sites and 
on-boarding MTN as a tenant for one tower 
site. The loan exposure for Inyosi Enterprise ICT 
Development investment stands at R39,715,591 
as at March 2021. 36 new jobs were created in the 
sector. Total turnover for the companies is well 
over R40 million.

ICT Impact Indicators
Access to internet is important for education 
and for linking individuals with employment 
opportunities. The need to improve access to 
information technology is recommend under 
SDG Goal number 9 (Industry, Innovation and 
Infrastructure). This ICT focussed funding 
is helping disadvantaged communities by 
promoting pro-poor innovation in the ICT sector 
to enable increased access to information and 
which aids in entrepreneurship and job creation 
as can be noted by the below SDGs. 

All beneficiaries in the sector 
create jobs, thereby empowering 
the youth and the most 
vulnerable in communities.

By providing access to affordable 
computer skills training, Silulo 
contributes to quality education. 

Through the franchise model, 
Silulo contributes to sustainable 
economic growth and decent 
employment.

With funding received from 
Inyosi, Moropa Site Solutions 
builds cell phone towers in 
remote rural locations for the 
major telecommunication 
networks

The  ESG impact factors addressed by the Inyosi 
ICT & Telecommunications Fund supports the 
areas below:

“Flexible terms,  
quick turn around when 

needed, excellent service. 
Working Capital from 

Inyosi enabled us to sustain 
operations during the height of 

the COVID19 crisis.”
CHRISTOPHE LABESSE 
Director Afrique du Sud 

Bidonvilles NPC  
(Township Patterns)
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Catalytic capital is flexible risk 
tolerant financing which prioritises 
impact to effectively seed growth, 
develop and scale up SMMEs. This 
in turn generates positive impact, 
bankable investor ready enterprises 
and enable third party investment 
that otherwise would not have 
been possible. 

Inyosi Enterprise and Supplier Development, 
through catalytic capital financing, provides 
commercial loans, directly to SMMEs that 
require access to capital and have the potential 
to grow and in the return of such investment 
contributes largely to job creation and broader 
social-economic value creation. Through this 
catalytic capital fund Inyosi has invested in the 
following sectors:

Landscaping and Horticulture, Dairy and 
Agriculture, Architecture, Chemical Distribution, 
Civil and Structural Engineering, Finance, 
Construction, Transport, Water Purification, 
Energy, Waste Management, Consulting and 
Manufacturing.

Petroleum & Chemicals
The Inyosi Enterprise and Development 
portfolio included an investment in a small 
black owned company which operates across 
Gauteng, KwaZuluNatal and the Western Cape. 
The investee imports, stocks and distributes 
speciality chemicals into the South African 
market. Darchem added 2 new full time 
employees and 2 temporary employees in the 
year to March 2021.

Construction, Civil Engineering & 
Consulting Services
The 4 companies Malani Padayachee & 
Associates, Quebar, Isiqhamo/ Iqhina and 
Chase Unlimited, operating in the Civil 
engineering sectors, hired at least 30 
temporary employees and 16 permanent staff. 
The total revenue for the 4 companies for the 
period under review is over R92million. Inyosi 
was able to assist these companies by placing 
24 YES interns with them. 4 of the interns 
managed to secure permanent positions. 

Impact through 
catalytic capital

Agriculture & Animal Husbandry
Inyosi Enterprise and Supplier Development funds 
have invested in 2 entities; Ntlangwini Makhoba 
Farming and Springfontein Dairy Trust in the 
agricultural sector with a total turnover of more than 
R23 million.  The funding to agriculture increased 
by 58% in the year under review. In addition, these 
entities have also created employment to directly 
benefit the communities in which they operate. 
These companies employed 100 youth under the 
YES programme of which 42 were female. 12 of 
the YES youths have been absorbed and offered 
permanent employment at these companies. 

Consulting Services
Kamva and Mani industries are the 2 companies 
in the Consulting services sector that received 
funding from Inyosi. The total number of new 
jobs created in this sector is 2 jobs and turnover 
for the 2 companies is exceeds R11m

Waste Management
Inyosi has invested in 2 companies in the waste 
management sector. These companies hired 25 
new employees in the period under review. Inyosi 
was also able to assist these beneficiaries by placing 
25 YES interns with them. Of these interns, 9 interns 
were subsequently hired as permanent staff.

Advertising & Media
Relativ Digital received an investment from Inyosi, 
the company currently employs 29 people and 13 
of these are female. In the period under review the 
company employed 1 new full-time employee.

“Not only have Inyosi 
provided us with funding 
but also strategic advice. 

Inyosi has played a massive 
role in positioning the dairy 
in a much better financial 
and operational position.”

SILKE ROTH 
Accountant –  

Springfontein Dairy
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Conclusion 
Inyosi Enterprise and Supplier 
Development continues to play an 
important role in facilitating stage 
appropriate capital for SMMEs, 
it plays a crucial role in bridging 
the funding gap for the “missing 
middle” to ensure the growth and 
sustainability of these enterprises. 

With a deep investment pipeline of 
businesses that have the potential to 
generate positive social, environmental and 
economic impact, Inyosi Enterprise and 
Supplier Development is well positioned to 
continue to serve as a vehicle for corporate 
investors who wish to ensure that their 
enterprise development commitments 
maximise job creation and assist black 
owned enterprises to grow and become 
sustainable. 

Through its financial intermediaries Inyosi 
Enterprise and Supplier Development’s 
focus on sectors such as affordable housing, 
microfinance and SME development 
seeks to address some of South Africa’s 
deepest socio-economic challenges as 
well as contribute towards the Sustainable 
Development Goals and the National 
Development Plan.

Inyosi has also been able to become a YES 
implementation partner of choice to several 
of its investors. In so doing Inyosi has been 
able to use the YES program to directly 
benefit its beneficiaries, by placing those 
YES interns in the Inyosi beneficiaries. At the 
conclusion of the YES program, Inyosi works 
with the beneficiaries to absorb as many of 
the YES interns as possible.

The COVID-19 pandemic has created 
unprecedented disruptions to the economy 
and society. Many South African industries 
are experiencing an adverse impact from 
the pandemic. As highlighted in the 
testimonials from the beneficiaries, Inyosi 
has played a pivotal role in averting the loss 
of jobs and ensured the continuation of 
business operations through the provision 
of funding to entrepreneurs during the 
pandemic.
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Data Collection and  
Verification Methodology
The data was collected through a survey with qualitative data or testimonials as well as an online 
questionnaire. Follow up calls were made if necessary to obtain data collected and to gather 
content from the beneficiaries. In case of any significant discrepancies data is verified with the 
enterprises directly to elicit deeper insights into the data. Annual reports were also checked for 
those enterprises that publish such documents on their website.  For data which Inyosi collects 
and shares, if any discrepancies or anomalies are present, we verify them directly with the 
beneficiaries through phone calls and emails on a consolidated data analysis tool.  

Data Analysis and verifications means
We applied data quality principles of validity, reliability, integrity, precision, timeliness and 
completeness, as shown by the below table. Once data collection is complete, data was entered 
against our consolidated data analysis tracking tool. The validity of data was checked for 
consistency across all questions to ensure that only valid data is included. Data was scrutinised for 
themes and to highlight key findings. Data was disaggregated according to key indicators, and a 
comparative analysis of the data was undertaken, which enabled us to find trends across several 
variables. A detailed analysis was then undertaken for each key indicator of the programme for 
comparison to the results framework as well as to the impact assessment results. Moreover, we 
undertook a basic verification of the data submitted from Inyosi and the Beneficiaries to maintain 
consistency and accuracy of reported data.

Principles of data quality control supporting data collection and 
verification

Objectivity Validity Integrity Relevance Completeness

DESCRIPTION

Conclusions are 
formed based on 
sound methods to 
remove bias

The closeness 
between the 
values provided 
and the true 
values and 
measurement is 
consistent

Minimisation 
of errors during 
collection and 
storage

The degree to 
which the data 
speaks to its 
purpose and 
represents the 
population

Mitigation and 
handling of missing 
values

DATA VERIFICATION APPROACH

•	 Careful 
formulation 
and analysis of 
assumptions/ 
hypotheses

•	 Appropriate 
statistical 
procedures 
used for 
quantitative 
data

•	 Carefully 
designed 
questions based 
on a review of 
similar studies, 
reviewed 
by experts, 
carrying out 
piloting

•	 Data collection 
tools are 
designed and 
distributed in 
accordance with 
proven methods 
for increasing 
response rates

•	 Data is collected 
after an 
assessment of 
the true need

•	 Data 
requirements 
are clearly 
specified 
and regularly 
reviewed

•	 Amount of data 
is proportionate 
to the value 
gained from it

•	 Data is collected 
after an 
assessment of 
the true need

•	 Data 
requirements 
are clearly 
specified 
and regularly 
reviewed

•	 Random 
sampling and 
follow-up with 
non-response

•	 Data collection 
tools are designed 
based on proven 
methods for 
increasing 
response rates

•	 Patterns in the 
existence of 
missing values 
are accounted 
for through 
robust statistical 
techniques

•	 Random errors 
are acceptable 
if the sample is 
sufficiently large
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“Inyosi funding  
has assisted me in time  

I needed assistance the most 
and has a very affordable 

interest as compared to other 
institutions and help with 

initiating the relationship with 
the sponsors who fund some of 

our students.”
NOLUVUYO MADAKA 

MD Connector &  
Learn Technologies
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