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The Inyosi Enterprise and Supplier
Development portfolios are a suite

of specialist portfolios that provide
black-owned businesses with critical
access to funding, markets, and skills.

The first of these was the Enterprise
Development portfolio, which was launched in
2012, followed by the launch of the Enterprise
Development’s Information and Communication
Technologies (ICT) portfolio in 2013, and the
Supplier Development portfolio in 2016.

For the year ending 31 March 2020 investments
have been made in businesses across the
following sectors: property development and
property finance, micro finance and other
financial services, chemical distribution, panel
beating, manufacturing, waste management,
agriculture, construction, transport; and

media including including digital advertising,
energy, consulting, and retail. Investments
have also been made in the Information and
Communications Technology (ICT) sector. This
encompasses ICT training, ICT infrastructure, IT
hardware, software services, and internet cafés.

As at 31 March 2020 the Supplier Development
Loan Fund has 80.36% deployment; the
Enterprise Development Loan Fund has

93.73% deployment; and the ICT Enterprise
Development Loan Fund has 85.60%
deployment with all three funds deploying 100%
of all funds raised in the 12 months leading up
to 31 March 2020 - a significant achievement.

The total Asset Under Management (AUM)

as at 31 March 2020 stands at R354,204,085.
The three portfolios attracted impressive funds
from investors since the inception of each fund:

from 356 investors

from 80 investors

from 313 investors

Finally, the Enterprise Development Equity Fund
has attracted R4 million from one investor.
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Inyosi Enterprise and
Supplier Development
investors can rest assured that
their investments adhere to the
principles of responsible investment.
This is an approach to investing that aims
to incorporate Environmental, Social and
Governance (ESG) factors into investment
decisions, to better manage risk and generate
sustainable, long-term returns. The ESG factors
incorporated here include decent livelihoods,
job creation, the development of Small and
Medium-sized Enterprises (SMMEs), community
and local economic development, contribution
to national development, and the adoption of

a more inclusive business.

The Inyosi Enterprise and Supplier Development
portfolios also support the Sustainable Develop-
ment Goals (SDGs) such as No Poverty, Reduced
Inequalities, Decent Work, and Economic
Growth through contributions to some of the
National Development Plan’s (NDP) priority
aspects for economic growth, job creation and
as a source of finance for SMMEs across various
industries. We are pleased to update you on the
progress of your loan portfolio. In this report, you
will see the impact your investment is making
on the South African economy and on society for
the year ending March 2020.



Inyosi provided almost R100 million
(R99,452,288.53) in loan-funding to small
black-owned businesses across our Enterprise
Development, Enterprise Development ICT,
and Supplier Development funds during
the year ending March 2020.

Roughly 40% (40.6%) of disbursements
were made through the Enterprise
Development Fund.

Deployment through our Enterprise
Development ICT Fund, and our largest
fund, namely the Supplier Development
Fund, both increased by 14% year-on-

year in 2020. Inyosi's loan book across

its three funds contained 107 loans to

63 beneficiaries at the end of the 2020
financial year, of which at least 55% directly
service lower income communities, and
with the balance indirectly supporting low-
income households.

Through financial intermediaries, Inyosi
supported 832 women who made in
excess of R38,9 million in profits. The
excess liquid capital is invested with a
black, women-owned asset manager
beneficiary, further demonstrating

our commitment to black economic
empowerment in every facet.

Responsible and Sustainable
investments were made in
waste management,
water purification,
dairy farming, and
agriculture.
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The Inyosi Enterprise and Supplier
Development'’s pool of capital
promotes multi-dimensional
development, addressing critical
issues faced by beneficiaries as well
as the communities they operate in.

Over time, the key Impact Performance Indicators
(KPI) have evolved and now include revenue and
jobs (youth and women employment, permanent
and contract employment). This approach focuses
on socio-economic issues by addressing the triple
socio-economic challenges of poverty, inequality
and unemployment in South Africa.

The support from Inyosi encourages SMME
growth, financial asset access, industrial
competitiveness, access to information and
knowledge, women empowerment and job
creation by providing financial and non-
financial support to SMMEs.

The Investment portfolios of the Fund were
assessed to determine if they promote

the objectives of Enterprise and Supplier
Development in some or all the following ways:

Types of support
provided to beneficiaries

Strengthening local procurement to help
build South Africa's industrial base in critical 1 Grant and Loan Funding
sectors of production and value adding
manufacturing, which are largely labour-
intensive industries.

This support allows the disbursement

of loans to financial intermediaries who
in turn provide small loans, training,

and asset financing to entrepreneurs. It
further allows the disbursement of direct
loans to SMMEs that require access to
catalytic capital and have the potential
to grow and in turn contribute to job

Actively supporting procurement from black-
owned Qualifying Small Enterprises (QSESs)
and Exempted Micro Enterprises (EMES)

by identifying opportunities to increase
procurement from local suppliers to support

employment creation. creation and broader socio-economic
Supporting procurement from black-owned value creation. Lastly, this support allows
businesses to increase the participation of the disbursement of skills development/
these businesses in the mainstream economy. technical assistance grants.

Promoting the use of black-owned

professional service providers and 2 Supplier Development Needs Analysis
entrepreneurs. As part of the due diligence process, Inyosi
Providing monetary or non-monetary carries out a Supplier Development Needs
contributions in favour of beneficiary entities Analysis. This analysis highlights the non-
with a specific objective of assisting and financial support which the beneficiary
accelerating the development, sustainability, requires. The cost of the support, under-
and ultimate financial and operational taken by independent practitioners, is then
independence of that beneficiary. split between Inyosi and the beneficiary.
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The Sustainable Development

Goals (SDGs) were adopted in 2015

by the United Nations’ Member
States as a call to action to end
poverty, protect the planet, and

ensure that all people enjoy peace

and prosperity by 2030.

Inyosi have mapped their existing
investments and impact themes to the
SDGs, which are far reaching, universal,
integrated and transformational. This has
been incorporated into the framework
for measuring the effectiveness of the
impact investing activities.
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Energy & Chemical Distribution

Retail

Water Purification & Waste Management
Panel Beating

Transport & Distribution

Facilities Management & Property
Financial & Other Business Support Services
Manufacturing

Architecture, Design & Landscaping
Media & Photography

Construction & Engineering

Agri & Dairy

ICT
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The Inyosi Enterprise and Supplier
Development portfolios invest
directly with beneficiaries in various
sectors of the South African economy.
Investments are made by way of
loans which focus on promoting
business activities.

The table below provides a breakdown of
investments by sector:

Number of beneficiaries
per sector



Information and Communications

Technology (ICT)

Inyosi's Enterprise Development ICT
portfolio has invested in 14 black-
owned SMEs in the ICT sector. Many
of these investees operate to resolve
the challenge of internet access
among the underserved communities
in South Africa.

These investees provide access to various ICT
services and skills training for individuals living
in rural and township areas where internet
penetration is low, and unemployment is high.
The services they provide range from computer
skills training (or ICT training), ICT infrastructure
(mobile phone towers), IT hardware and
software services, internet connectivity services
(or internet cafés), and digital advertising.

The Market value for Inyosi Enterprise Develop-
ment ICT investment stands at R43,725,874

as of March 2020. A total of 20 jobs were
created for Silulo, bringing the total number of
employees to 148. In addition to vital funding,
Inyosi have also been able to assist Silulo with
17 paid for Youth Employment Service (YES)
employees over a 12-month contract.

Out of these, Silulo have permanently
employed ten of them.

SILULO FRANCHISEES )
THAT HAVE BENEFITED IN
THIS REPORTING PERIOD

@SII.UI.O

ULUTHD TECHNOLOGIES

Silulo Ulutho Technologies

The Silulo Ulutho Technologies franchises were
some of the beneficiaries within the Enterprise
Development ICT portfolio. Silulo is an award-
winning and pioneering ICT company that strives
to bridge the technology gap present within local
disadvantaged areas. The company does this
by providing computer training and internet
café services in its strategically located stores
across the Western Cape and Eastern Cape.

W oWwNo0UNWN

L

8 WESTERN CAPE

Khangelani Mfana - Silulo Paarl, WC

. Funda Solutions - Silulo Strand, WC

. Sinosa Technologies - Silulo Cofimvaba, EC

. Netcobex - Silulo Vincent, EC

. Loja Trading - Silulo Idutywa, EC

. Ithemba Lesizwe Holdings - Silulo Mthatha, EC

. Connector and Learn Technologies - Silulo Queenstown, EC
. Authentic Café - Silulo Mount Frere, EC

. Azola Amajola IT Technologies - Silulo Sterkspruit, EC
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Relativ Digital

Relativ Digital’s slogan is “Connecting Brands
and People”, and the company strives to fulfil
this purpose through its various outdoor and
indoor digital advertising media. In an era
where information is a currency, Relativ Digital
makes information available and accessible to
all, through its large digital advertising screens
strategically located in Johannesburg. The
funding from Inyosi has been earmarked for
setting up additional advertising screens.

MOROPA ¥

SITE SOLUTIONS

Moropa Site Solutions

Moropa Site Solutions is a black-owned
telecommunications service provider. They
strive to bridge the communication gap
present within South Africa, particularly

in the deep rural areas. The company
achieves this by constructing and leasing
telecommunication towers to mobile
operators within South Africa. Vodacom is
currently the anchor tenant on all Moropa
Site Solutions’ towers.

To date, the company has successfully
commissioned more than 15 towers
across the Eastern Cape, Mpumalanga,
Limpopo and North West. Inyosi has

been Moropa's funding partner, assisting
them cover the costs of constructing the
towers. The company is looking to build an
additional 19 towers in the next 12 months.

THE GEOGRAPHICAL
SPREAD OF MOROPA'S
MOBILE TOWERS IN
VARIOUS PROVINCES
ACROSS THE COUNTRY

MPUMALANGA
NORTH
WEST

Page 10 of 20

ICT Impact Indicators

Internet access is crucial for education and for
linking individuals with employment opportunities.
The need to improve access to information
technology is encouraged under Goal number 9.
This investment is helping disadvantaged
communities by promoting pro-poor innovation
in the ICT sector to enable increased access to
information and to aid entrepreneurship and
job creation as noted by the below SDGs:

All beneficiaries in the sector
create jobs, thereby eradicating
poverty.

NO POVERTY

ﬂumﬁumm By providing access to affordable

: computer skills training, Silulo
m l contributes to quality education.

DEGENT WORK AND Through the franchise model, Silulo
ECONOMIC GROWTH o . .
/J contributes to sustainable economic

‘| growth and decent employment.

Through the purchase and/or
construction of ICT infrastructure, our
ICT beneficiaries enable ICT access to
marginalised communities.

The ESG impact factors addressed by the Inyosi
ICT Fund supports the areas below:

N o;,‘:!o
_r sy
ity and

Skills shortages, local economic development,
training and skills contribution to national
development development




Property

Beneficiaries in the property
sector include Comu Property
Developers and the Trust for
Urban Housing Finance (TUHF).

Comu Property Developers

Comu Property Developers was
established in 2007, and over the past

13 years has delivered on numerous
construction and engineering projects
across both the private and public sectors.
Comu has been Inyosi's beneficiary for
about two years, and we have assisted the
company with loan funding for various
construction projects.

Trust for Urban Housing Finance

TUHF provides the capital that entrepreneurs
require to own and refurbish buildings in
declining urban areas. The company also
provides non-monetary support through
the provision of risk management advice,
training, and mentorship.

The market value of Inyosi's loan funding
extended to beneficiaries through TUHF
amounted to R17,340,365.55 for the period
ending March 2020.

Facilitated by the University of Cape Town,
TUHF also runs an in-house comprehensive
training programme on investment,
development, and property management.
The TUHF mentorship programme has been
expanded to other regions (Bloemfontein
and Port Elizabeth) and is currently run as

a standalone programme from the TUHF
Programme for Property Entrepreneurship.
This is a 6-months mentorship programme
aimed at supporting entrepreneurs to
grow their property portfolios. The TUHF
programme operates in five provinces in
South Africa and they are the Eastern Cape,
Western Cape, KwaZulu Natal, Free State,
and Gauteng.

The Market exposure for this sector
for the period ending March 2020 is
R26,873,524.46.

Property Impact Indicators

Inyosi’s beneficiaries in the property sector
contributed to various SDGs. TUHF's in-

house comprehensive training programme

on investment, development, and property
management; and the mentorship programme
align with Goal 4 of the SDGs, which is to provide
quality education. The refurbishment of old

and dilapidated buildings reduces inequalities
(Goal 10) by providing affordable housing and
promotes Goal 11 of building sustainable cities
and communities. These Goals align with Inyosi's
Enterprise and Supplier Development goals

and the National Development Plan (NDP) to
promote decent living conditions.

4

QUALITY EDUGATION Access to comprehensive training

M| with UCT.

10

mEE%[IFEs Refurbishment of old buildings to

=) enable access to affordable housing.
v

" Refurbishment of old buildings to

E é prevent city decay.
A —
g [-+[=515]

The ESG impact factors addressed by the Inyosi
Property Fund supports the areas below:

®_0
o¥S¥e
) ooy
g @y
Community and
Skills shortages, local economic development, The adoption
training and skills contribution to national of more inclusive

development development business
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g
Microfinance

Micro-finance services aim to
meet the financial needs of the
less fortunate populations that
are financially underserved and
those SMMEs struggling to access
finance. Inyosi's micro-finance
investee uses the Grameen
Banking model which aims to
target the poor and empower
them to start micro-enterprises.

Small Enterprise Foundation

The investee, the Small Enterprise
Foundation (SEF), operates primarily in
Limpopo, Eastern Cape, Mpumalanga,
and North West. This funding institution
supports the poorest individuals in these
communities through the provision of
small loans and training. The funded
individuals use the funds to invest in
themselves or their businesses. Inyosi has
been funding SEF for the past 9 years.
Our current exposure is R20 million,
based off an average loan size of R5 000.
We have provided funding to around
4,000 micro-enterprises.
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Microfinance Impact Indicators

The United Nations Sustainable Development
Goals (SDGs) emphasise the importance of
access to financial services from multiple
sources for socio-economic development.

If we look at 99% of the Small Enterprise
Foundation’s clients, they are largely women.
This therefore contributes to and aligns strongly
with Sustainable Development Goal number 5
(Gender Equality), Goal number 1 (No poverty),
and Goal number 10 which seeks to reduce
inequalities, as shown below:

Targeting the most vulnerable,
o« .e s supporting the poorest in

M’ﬂ\'ﬂ' communities.

NO POVERTY

Closing the gender gap in the
economy by empowering women,
99% of the beneficiaries are women.

R[!u[clm By providing loans to mostly women,
AT the funding institution ensures that
=) they get equal opportunities to

- participate in the economy.

The ESG impact factors addressed by the Inyosi
Microfinance Fund supports the areas below:

oy i {:?

Community and
Black economic local economic development, Livelihood:
empowerment and contribution to national job creation ami SME
transformation development development



Retall

The Clothing Bank

The Inyosi Enterprise and Supplier
Development investee, The Clothing
Bank (TCB), leverages untapped
opportunities within South Africa’s retail
supply chain to upskill and support
predominantly unemployed mothers

to eradicate poverty. Their approaches
combine practical training with life skills
and coaching. They ensure that their
clients have business knowledge and
financial management skills required to
manage a sustainable business.

TCB has strategic partnerships with major

clothing retailers such as Woolworths,
Mr Price, Pick n Pay Clothing, The
Foschini Group (TFG) and Truworths.
These retailers donate their excess
stock (customer returns and end of
season stock) to TCB. TCB then sells the
stock at discounted prices exclusively
to unemployed mothers. Furthermore,
these women join TCB's two-year training
programme and very quickly start their
small businesses by selling the clothing
mainly in the informal sector.

The founders of TCB were recognised as
one of 11 global 2016 “Schwab Foundation
Social Entrepreneur of the year” winners
and “Regional Businesswomen of the
Year” winners in the Social Entrepreneur
category by the Businesswomen’s
Association. This has propelled their
continued success since 2017. Inyosi has
assisted TCB with the purchase of their

Cape Town and Durban buildings at a total

value of R11 million.

In the period under review,

The Clothing Bank has supported
832 women who made over
R38,9 million in profits.

In the year under review, Inyosi

has provided GROW with Educare
(GROW) with 42 paid YES classroom
assistants. This vital manpower
supplied by Inyosi has assisted
GROW with the piloting and growth
of this important early childhood
development initiative. GROW is an
initiative started by TCB.

THE CLOTHING BANK

Toy Wholesalers

Inyosi provided loan funding to Toy
Wholesalers, an importer of children’s

toys, party items, stationery and general
merchandise. The company packages and
delivers products to over 150 stores across
South Africa, who ultimately sell these
products to end users at affordable prices.
To date, Toy Wholesalers has imported over
120 containers of goods. Inyosi assisted the
business with loan funding for the acquisition
of imported inventory.

For the period under review, the total market
exposure for this sector is R8,216,068.




Retail Impact Indicators

Through their various programmes,
the Clothing Bank and Toy Wholesalers
contribute significantly towards
ensuring that everyone participates in
the economy.

»
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The Clothing Bank's programmes, which
empower mostly South African women

to become self-employed, contributes to
Sustainable Development Goals number1, 5,
8 and 10 as depicted below:

NO POVERTY

Tl

GENDER
EQUALITY

DEGENT WORK AND
ECONOMIC GROWTH

10

REDUCED
INEQUALITIES
VN

(=)

v

Both TCB and Toy Wholesalers create
employment, thereby supporting the
poorest in communities.

By offering a two-year training
programme exclusively to mothers
and selling stock at discounted
prices, TCB contributes to women
empowerment.

By creating employment
opportunities, these beneficiaries
contribute to sustainable economic
growth and decent employment.

By supporting predominantly
unemployed mothers, TCB ensures
that women get equal opportunities to
participate in the economy.

The ESG impact factors addressed by the Inyosi
Retail Fund supports the areas below:

0}

Livelihoods,

job creation and SME

development

)
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X Community and

Black economic local economic development,

empowerment and contribution to national
transformation development




Panel Beating

The Inyosi Enterprise Development
portfolio invested R45,309,204 in the panel
beating industry by providing funding to
about 20 panel repair businesses.

The investees in this industry include
Bassons Auto Repairs, Bartletts Auto
Repair, Cape Motor Corporation Autobody,
Dals Auto Panel, Dube Autobody, Extreme
Repair Solution, and Fleet VIP Solutions, to
name a few.

During the period under review Inyosi
placed one YES employee at Bassons
Auto Repairs. The employee was provided
with high quality work experience

in a very technical and skilled trade,
thereby enhancing their ability to secure
employment in the future.

Panel Beating Impact Indicators

Through various support programmes and

the provision of various loans to panel repair
businesses, Inyosi has enabled job creation and
contributed to economic growth. The SDGs that
Inyosi supported in the panel beating industry
are Goals 8 and 17 as depicted below:

Through the provision of working

DEGENT WORK AND capital requirements, Inyosi enabled
ECONOMIC GROWTH

/‘/ small businesses in the panel beating
"| industry to operate and provide a
source of livelihood.

Through innovative funding, Inyosi has
PARTNERSHIPS .
FOR THE GOALS enabled partnerships between motor

industry participants and panel repair
businesses.

The ESG impact factors addressed by the Inyosi
panel beating Fund supports the areas below:

O

. Livelihoods, Black economic
job creation and SME empowerment and
development transformation




Manufacturing

An amount of R33,129,845 was invested in
three companies in the manufacturing

sector by the Inyosi Enterprise Development
portfolio. The beneficiaries in this industry were
Matongoni, Retractaline and Kapablock.

Chemicals Importing
& Distribution

The Inyosi Enterprise and Development portfolio
includes an investment into Darchem, a small
black-owned company that operates across
Gauteng, KwaZulu-Natal, and the Western Cape.
This investee imports, stocks and distributes
speciality chemicals into the South African
market. In the reporting period, the company

received R10,039,972 in loan funding from Inyosi.
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Construction
& Civil Engineering

In the current reporting period, Inyosi has
invested in nine companies in the construction
industry with a total exposure of R9,830,678.17.
Some of the beneficiaries include Quebar
Electrical and Civil Construction- a 100% black
owned company involved in solar generation,
electrical Installations, building, repairing

and maintaining of electrical apparatus; Zhac
Construction- a majority women owned
construction company involved in various
building and or renovation projects; and Gordin
Fence SA- a leading fencing manufacturer and
contractor, operating in the commercial and
industrial sector.

Agriculture

The Inyosi Enterprise Development fund
invested in two entities in the agricultural sector
with a total market exposure of R9,951,441.
Besides creating employment, these entities also
directly benefitted the communities in which
they operate. In the period under review Inyosi
was able to significantly enhance the long-term
sustainability of the Makhoba farms. Inyosi has
been instrumental in establishing and managing
an extensive training programme involving

100 YES beneficiaries from the Makhoba
community. We were also able to assist the
Makhoba community acquire a substantial stake
in a significant dairy in which they were a major
partner and now control almost an exclusive
stake in the overall operation.




BC Landscape Training

BRUNHILDA MAUTLA
CEO, BC Landscape

BC Landscape Training and Consultancy is an
award-winning training provider with AGRI-
SETA and conducts training nationwide. The
Company is a BBBEE Level 1 contributor and
100% black female owned. BC Landscape offers
12-months learnership programmes, offering
30% theoretical and 70% practical instruction.

Retractaline

CHRIS FROST
Managing Director, Retractaline
Manufacturing (Pty) Ltd

Retractaline is the undisputed market leader

in the design, manufacture, and supply of a
comprehensive range of laundry care products
and accessories. Retractaline is fully committed
to clean manufacturing principles. As a member
of the Dube Trade Port Special Economic Zone,
the company is audited monthly to strict best
practice environmental standards.

Moropa Site Solutions

KHANYA SHIPALANA
Moropa Site Solutions (Pty) Ltd

Moropa Site Solutions (Pty) Ltd is a black-
owned telecommunications service provider.
The company provides the infrastructure for
customers such as Vodacom to install their
equipment to provide cell phone network
coverage to communities that currently have
poor cell phone network or no coverage at all.
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The Inyosi Enterprise and Supplier
Development portfolios continue
to play a crucial role in facilitating
transformation and leveraging
resources with appropriate capital
for SMMEs. They play a crucial role
in bridging the funding gap for the
“missing middle” to enable a strong
business acumen, equality, access
to finance, value chain, business
linkages, knowledge, and financial
management for the growth and
sustainability of these enterprises.

The Inyosi portfolios are well-positioned to
continue to serve as a vehicle for corporate
investors who wish to ensure that their
enterprise development commitments
maximise job creation and assist black-owned
enterprises to grow and become sustainable.
This is largely due to the huge investment
pipeline of businesses that have the potential
to generate positive social, environmental,
and economic impact. Through financial
intermediaries, Inyosi focuses on sectors such
as affordable housing, microfinance, and SME
development where it seeks to address some
of South Africa’s deepest triple socio-economic
challenges as well as contributing towards
the Sustainable Development Goals and the
National Development Plan priorities.



The reporting period was adjusted as per Inyosi's request (1 April 2019 to 31 March 2020),

which is in line with Inyosi's Broad-Based Black Economic Empowerment (B-BBEE) reporting
timelines. The data was collected through a Microsoft Excel template that was emailed directly
to Inyosi beneficiaries to populate with qualitative data or testimonials. Follow up calls were
made if necessary, to obtain data. In case of significant discrepancies, data was verified with the
enterprises to elicit deeper insights. Annual reports were also checked for those enterprises that

publish such documents on their websites. For data which Inyosi collects, any discrepancies
or anomalies were verified with Shanon Dlamini, Inyosi's Portfolio Assistant. Enterprise

Development and Social and Economic Development reports verified by Auditors were also
used to verify information submitted to Greater Capital.

Data analysis and verifications

Greater Capital applies data quality principles of validity, reliability, integrity, precision, timeliness
and completeness, as shown in the table below. Once data collection was complete, the data
was entered against our tools. The validity of the data was checked for consistency across

all questions to ensure that only valid data is included. The data was scrutinised for themes

to highlight key findings. The data was disaggregated according to key indicators and a
comparative analysis of the data was conducted, which allowed us to find trends across several
variables. A detailed analysis was conducted for each key indicator of the programme for
comparison to its objectives or results framework as well as to the impact assessment results.

In addition, Greater Capital undertook basic verification of the submitted data.

Principles of data quality control supporting data collection
and verification

Objectivity
DESCRIPTION

Conclusions are
formed based on
sound methods
to remove bias.

Validity

The closeness
between the
values provided
and the true
values and
measurement is
consistent.

GREATER CAPITAL APPROACH

- Careful
formulation
and analysis of
assumptions/
hypotheses.

- Appropriate
statistical
procedures
used for
guantitative
data.

- Carefully
designed
guestions based
on a review of
similar studies,
reviewed
by experts,
carrying out
piloting.

- Data collection
tools are
designed and
distributed in
accordance with
proven methods
for increasing
response rates.

Integrity

Minimisation
of errors during
collection and
storage.

- Datais

collected after
an assessment
of the true
need.

- Data

requirements
are clearly
specified

and regularly
reviewed.

- Amount of data

is proportionate
to the value
gained fromit.

Relevance

The degree to
which the data
speaks to its
purpose and
represents the
population.

- Datais
collected after
an assessment
of the true
need.

- Data
requirements
are clearly
specified
and regularly
reviewed.

- Random
sampling and
follow-up with
non-response.

Completeness

Mitigation and
handling of
missing values.

- Data collection
tools are
designed based
on proven
methods for
increasing
response rates.

- Patternsin the
existence of
missing values
are accounted
for through
robust statistical
techniques.

- Random errors
are acceptable
if the sample is
sufficiently large.
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