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INTRODUCTION 
As specialist enterprise & supplier 
development partners, Inyosi 
Empowerment (“Inyosi”) understands 
the core drivers that underpin the 
growth of a business. 

We believe these drivers can be categorized  
into 3 core pillars, namely: 

1 	 Access to Funding, 
2 	 Access to Markets and 
3 	 Access to Skills.

Inyosi is constantly looking to further evolve  
our offering through new innovation and 
practical solutions that are in the spirit of 
the Codes and that enhance access to these 
3 pillars. This in turn allows us to help our 
investors meet their BBBEE requirements 
whilst seeing their investment unlock value  
and growth in black-owned investees.

We achieve this is through our Inyosi Enterprise 
and Supplier Development portfolios and our 
inhouse web-based procurement portal (“iHive”)

The first of these portfolios, the Enterprise 
Development portfolio was launched in 2012, 
followed by the launch of the Enterprise 
Development ICT portfolio in 2013 and the 
Supplier Development portfolio in 2016. To 
date, the Enterprise Development portfolio 
has attracted R176 million from 560 investors, 
the Enterprise Development ICT portfolio has 
attracted R39 million from over 70 investors and 
the Supplier Development portfolio has attracted 
almost R120 million from 300 investors. 

Since inception R342 million has been 
advanced to Black owned beneficiaries in over 
85 loans. In addition to providing loan funding 
to black owned businesses, Inyosi also provides 
grant funding as well as non-financial support. 
In the period under review, five investees exited 
the fund after successfully repaying their loans 
plus interest. For the six months to 30 June 
2019 a further ten loans were advanced and 
as at 30 June 2019 there were almost 40 loan 
beneficiaries across the loan portfolios. 

 As an investor in Inyosi Enterprise and Supplier 
Development you can be rest assured that your 
enterprise and supplier development investment 
adheres to the principles of responsible 
investment which is an approach to investing 
that aims to incorporate Environmental, Social 
and Governance factors into investment 
decisions, to better manage risk and generate 
sustainable, long-term returns. 

Inyosi also supports the Sustainable 
Development Goals through contributions to 
economic growth, job creation and as a source 
of finance for SMEs across various industries. 
We are pleased to update you on the progress 
of your loan portfolio. In the report you will see 
the impact your investment has made to the 
South African economy and society for the 
period ending June 2019. 
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INYOSI 
SUPPORT
The Inyosi Enterprise and  
Supplier Development pool of 
capital encourages growth and 
job creation by providing financial 
and non-financial support to 
SMMEs. 

Inyosi provides a wide range  
of financial and non-financial  
support including:
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1  LOAN FUNDING

Loans to financial intermediaries who in 
turn provide small loans, training and asset 
financing to entrepreneurs.

Direct loans to SMMEs that require access 
to catalytic capital and have the potential to 
grow and in turn contribute to job creation 
and broader socio-economic value creation.

2  GRANTS

Grant funding for Skills development/ 
technical assistance 

This aspect of our offering has grown 
significantly and for the year ended  
30 June 2019 Inyosi had provided grants to  
a collective value of greater than R9m. 

3  BESPOKE INTERVENTIONS

Our skills development solution is 
premised on the beneficiary needs and 
agreed in partnership with the beneficiary 
to determine what interventions will 
be needed. Once the intervention is 
determined and a solution is proposed and 
costed, we can provide up to 50% matched 
grant funding for that intervention.

4  ACCOUNTING  
AND FINANCIAL MANAGEMENT

Our due diligence process provides important 
feedback and insights to our beneficiaries around their 
accounting and financial management. In addition,  
a number of our beneficiaries have benefited directly 
from a range of interventions which has seen assistance 
provided directly to them to improve their accounting 
and financial management of their businesses.

5  ACCESS TO MARKETS

Inyosi recognizes that access to funding has reduced 
benefits if it is not coupled with access to markets. 
During the 6 months to June 2019 we insourced our 
procurement portal and launched iHive (see  
www.ihive.co.za). This platform was made available to 
our existing beneficiaries and for all suppliers referred 
to Inyosi. By June 2019, 52 suppliers had already been 
registered on iHive and we had assisted numerous 
suppliers in making contact with potential customers.

6  MARKETING AND BRANDING

Many of our beneficiaries require marketing and 
branding assistance. One of our interventions, is 
to assist beneficiaries with a website and direct 
marketing opportunities. This is offered by the iHive 
team on a case by case basis.

The marketing specialist that we utilize to assist our 
beneficiaries have also been sourced through iHive 
thereby allowing us to provide two-fold assistance.
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HOW DO WE  
MEASURE UP? 
The Sustainable Development Goals 
(SDGs) were adopted in 2015 by the 
United Nations Member States as a 
call to action to end poverty, protect 
the planet and ensure that all people 
enjoy peace and prosperity by 2030. 

Inyosi has mapped their existing investments 
and impact themes to the SDG’s, which are  
far reaching, universal, integrated and trans-
formational. This has been incorporated  
in the framework for measuring the 
effectiveness of the impact  
investing activities. 

ENVIRONMENTAL,  
SOCIAL & GOVERNANCE  
(ESG)

SUSTAINABLE 
DEVELOPMENT  
GOALS

Climate change impacts and 
adaptation and transition to  
a low carbon economy
 WASTE MANAGEMENT/PLASTIC  
 RECYCLING & MANAGEMENT 

Black economic empowerment 
and transformation
 ALL LOANS 

Water security and  
access to water
 WASTE MANAGEMENT/  
 MANUFACTURING 

Skills shortages, training and 
skills development
 ICT/MANUFACTURING 

Livelihoods, job creation and 
SME development
 MICROFINANCE/RETAIL/ICT/  
 LANDSCAPING 

The adoption of more inclusive 
business
 RETAIL/HOUSING/PRIMARY  
 AGRICULTURE 

Community and local economic 
development, contribution to 
national development
 RETAIL/MICROFINANCE/HOUSING 

The investments made by Inyosi to 
date are aligned to at least 8 of the 17 
Sustainable Development Goals listed 
below as well as the Environment,  
Social and Governance factors.

YES EMPLOYEES: In 2019 Inyosi was appointed as the implementation agent for one of our 
investor’s Youth Employment Service. Inyosi facilitated a comprehensive YES solution which saw the 
placement of 198 YES personnel across 7 Inyosi beneficiaries. 
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 AUTO REPAIRERSI
25 Auto repairers assisted

3 YES employees

 MANUFACTURINGI
113 jobs supported
14 YES employees

 CONSTRUCTIONI
101 jobs supported

 PROPERTYI  
 DEVELOPMENTI

140 jobs supported

 WASTE MANGEMENTI
1 beneficiary

65 jobs supported
20 YES employees

 AFFORDABLE I      
 HOUSINGI     

329 beneficiaries  
since inception

7,994 SME’s supported  
since inception

 ICTI
35,000 beneficiaries  

since inception
2,305 students trained  
during reporting period

16 YES employees
101 bursaries (value R500,000+) 

provided to date  

 LANDSCAPING &  
 HORTICULTURE 
1 black female owned 
business
30 jobs supported
13 YES employees

 MICROFINANCE 
183,901 total beneficaries  
since inception
99% black female 
beneficiaries

 DAIRY & AGRICULTURE 
1 Dairy Farm supported
34 jobs supported
101 YES employees 

 ASSET  
 MANAGEMENT 
1 black female  
asset manager

 CHEMICALS IMPORTING  
 & DISTRIBUTION 
1 beneficiary
16 jobs supported

 RETAIL 
294 SME’s created
179 Beneficiaries to date
30 YES employees

IMPACT  
AT A GLANCE 
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Micro-finance

Manufacturing

Landscape & Horticulture

Retail

Chemicals importing & Distribution

Automobile-panel beating

Asset Management

Services

Property Development

Construction

ICT

Design

Dairy & Agriculture

Affordable Housing 9,5%

0,4%

26.6%

0,3%

5,6%

1,9%

2,6%

7,8%

5,5%

19,3%

10,4%

0,0%

4,9%

4,3%

Waste Management 1,0%

RANGE OF  
IMPACT 
INVESTMENTS
The Inyosi Enterprise and Supplier 
Development funds ensure maximum 
impact through direct and via 
financial intermediaries. 

When Inyosi was originally launched in 
2012, we focused on working with Financial 
Intermediaries. In the past couple of years, 
our focus has shifted towards making direct 
investments. Currently the vast majority of 
Inyosi’s loan are with direct beneficiaries.

The table below illustrates Inyosi current 
exposure to each sector.

ESD INVESTMENTS  
(PORTFOLIO %)

0% 5% 10% 15% 20% 25% 30%
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9.55%
 AFFORDABLE  
 HOUSING 

Funding provided to a financial intermediary that offers property 
financing to black-owned small-scale developers who are focused on 
urban regeneration that drives upliftment of communities, job creation 
and safer neighbourhoods.

0.40%
 ASSET  
 MANAGEMENT 

Funding provided to a black female owned and managed asset 
management company.

 AUTO  
 REPAIRERS 

26.56%
25 companies throughout South Africa assisted with working capital 
to finance part supplies which in turned lead to enhanced productivity, 
efficiency and improved margins.

0.26%
 CHEMICALS  
 IMPORTING &  
 DISTRIBUTION 

Working capital funding provided to an importer, stockist and distributer 
of specialty chemicals which are used in a wide range of applications 
across the mining, water treatment, petroleum and agricultural sectors.

5.57%
 CONSTRUCTION 

Working capital funding provided to 11 construction companies,  
across KZN, Western Province and the Northern Cape. One of which was 
awarded ‘Civil Engineer of the Year in 2018‘.

 DAIRY &  
 AGRICULTURE 

1.87% A blend of growth, working capital and equipment financing provided 
to Nestlé’s largest black owner dairy supplier. (4.5m litres offtake p.a.) 

7.82%
 ICT 

5 loans advanced to ICT businesses to establish internet & business 
services centres in underserved areas across Eastern & Western Cape.
Collectively Inyosi has funded the setup of 12 franchises to date.

5.45%
 LANDSCAPING  
 & HORTICULTURE 

Growth Capital provided to a black female run business that offers 
specialized landscape and horticulture learnerships that are supported 
by the South African Landscapers Institute and are an accredited AGRI-
SETA training provider.

SECTOR &  
PORTFOLIO % IMPACT
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19.32%
 MANUFACTURING 

A blend of growth, working capital and asset finance provided to 5 
black-owned manufacturers operating across KZN, WP and Gauteng 
cumulatively resulting in the creation of 59 jobs.

10.37%
 MICROFINANCE 

Funding provided to a globally renowned microfinancier with 28 years  
experience in assisting the poorest individuals (99% female) in 
communities with unsecured microfinancing, learnership programmes 
and the financial education needed to build businesses. The inter
mediary has advanced nearly 3.7m individual loans since inception & 
their default rate over the last 20 years has been lower than that of any 
of the big 4 banks.

4.93%
 PROPERTY  
 DEVELOPMENT 

Development finance provided to a property developer who started 
with the development of single units in his hometown in Limpopo 
and has now moved to large scale residential and commercial 
developments. Inyosi was the co-lender alongside the DBSA in funding 
his most recent development, a 7 story, 150 unit residential apartment 
block in Randburg.

4.33%
 RETAIL 

Funding provided to a financial intermediary that is focused on 
empowering and training unemployed mothers and men to start 
small informal trading businesses. They achieve this through a 2-year 
mentorship and learnership programme in which they receive over 1000 
hours of training.

0.01%
 SERVICES 

Inyosi has provided growth and working capital funding to a 
professional photographer & videographer as well as a business run by a 
seasoned corporate who now offers professional consultancy services to 
small businesses.

0.98%
 WASTE  
 MANGEMENT 

Growth funding provided to a leading black-owned waste management 
company which has been operating for nearly 25 years. The company 
is the waste management partner of Pikitup and boast a blue-chip clip 
base which includes Anglo American, Transnet and many municipalities. 
They are currently piloting a waste center with PIKITUP with a view to 
opening a further 7 centers.

Total 131 jobs saved

SECTOR &  
PORTFOLIO % IMPACT
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 AFFORDABLE HOUSING  
 IMPACT INDICATORS 

7,994  
jobs created

since fund inception

14,175  
housing units 

funded to date
206 previously 
disadvantaged 
beneficiaries

AFFORDABLE 
HOUSING 
The focus of SDG 11 is on  
building sustainable cities  
and communities. 

In the context of challenges within the 
housing sector, Inyosi , supports property 
entrepreneurs as well as low cost housing 
companies. The investee provides the 
capital that entrepreneurs require to 
own and refurbish buildings in declining 
urban areas. In addition, the intermediary 
provides non-monetary support through 
the provision of risk management advice, 
training and mentorship. 

The investee runs an in-house 
comprehensive training programme 
facilitated by the University of Cape Town 
on investment, development and property 
management. The Mentorship Programme 
has been expanded to other regions 
(Bloemfontein and Port Elizabeth) and is 
currently run as a standalone programme. 
This is a 6 month mentorship programme 
aimed at supporting entrepreneurs to 
grow their property portfolios. 

Supporting access to affordable housing 
aligns Inyosi’s goals with the NDP as well 
as Goal 11 of the SDGs which is to build 
sustainable cities and communities. 

6%

21%

25%

32%

16%

 GEOGRAPHIC  
 SPREAD OF  
 CLIENTS 

 EASTERN CAPE
 FREE STATE
 KWAZULU-NATAL
 WESTERN CAPE
 GAUTENG 
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INFORMATION 
TECHNOLOGY 
COMMUNICATION
SDG 9 reflects the need to improve 
access to technology. Access to 
internet is important for education 
and linking individuals to employers. 

Silulo Ulutho provides a holistic internet services 
offering to underserved communities across 
rural and peri-urban areas of the Cape.

Silulo’s offering includes Microsoft accredited 
& MICT SETA accredited computer training, 
internet café, an employment channel (to assist 
community members in finding employment) 
and business solutions (which includes website 
design, corporate identity, business systems 
and assistance with bridging the gap between 
township businesses and markets)

Inyosi has provided funding to black-owned 
Silulo Ulutho Technologies since 2014, 
disbursing over R20m of loan capital which has 
provided the means for the establishment of 12 
franchises to date.

As such Inyosi has played a key role in assisting 
the investee in spearheading I.C.T. training 
and service provision into these previously 
marginalized communities, where internet 
penetration is low, and unemployment is high.

35,000+ students 
trained to date

in Silulo franchises

12 Franchises
supported through funding & 
non-financial assistance – 8 in 

rural locations in the Eastern 
Cape and 4 in peri-urban 

locations in the Western Cape 101 bursaries 
facilitated to black youth

 ICT IMPACT  
 INDICATORS 
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MICROFINANCE
SDG 1 emphasizes the importance 
of access to financial services 
from multiple sources for socio-
economic development.

7,840  
beneficiaries

supported this  
current period 183,901  

micro enterprises
supported since inception 
(99% female)

 MICROFINANCE  
 IMPACT INDICATORS 

Microfinance services focus on meeting 
the financial needs of populations that are 
financially underserved. The goal of micro 
financing is to provide individuals with money 
to invest in themselves or their business. 

Inyosi Enterprise and Supplier Developments’ 
micro finance investee uses the Grameen 
Banking model which aims to target the poor 
and empower them to start micro enterprises. 
The investee operates primarily in Limpopo and 
Eastern Cape where it supports the poorest 
individuals in these communities through the 
provision of small loans and training. 

Through, this model 183,901 micro enterprises 
have been supported cumulatively since 
inception and 99,9% of these are female. 

23%

36%

4%

37%

 GEOGRAPHIC  
 SPREAD OF  
 CLIENTS 

 EASTERN CAPE
 LIMPOPO
 MPUMALANGA
 NORTH WEST
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Purchases plastic from 

88 collectors of 
recyclable material

Employs 

113 employees
Home to 

11 YES employees

 MANUFACTURING  
 IMPACT INDICATORS 

MANUFACTURING
SDG 9 emphasizes the importance of 
industry innovation & infrastructure.

Inyosi partnered with the DTI Black Industrialists 
program to provide growth capital to one of the 
largest recyclers of post-consumer plastic waste 
in South Africa, specializing in the recycling of 
material from shopping centers, industrial and 
agricultural activities and land fill sites. They 
supply polymer throughout South Africa and to 
many other African countries.

From humble beginnings and a workforce of 3, 
the company now operates from 2 plants, one in 
Limpopo & the other in Gauteng and provides  
113 employees and 88 informal waste collectors 
with a monthly income. 

The business model is underpinned by a 
desperate need on the African continent to 
recycle and utilize recycled plastics.

They are the supplier of choice to blue-chip 
retailers, such as Spar and Edcon, as well 
as Africa Cash & Carry, Cambridge Foods & 
numerous others (300 stores in total) of plastic 
ride-on-bikes, select plastic baby products, toilet 
rolls and paper rolls.

They:
•	 are committed to the protection of the 

environment;
•	 form part of the black industrialist program;
•	 are ISO 9001 and ISO 18001 compliant; and
•	 are committed members of PETCO  

(i.e. PET Plastic Recycling South Africa)  
and Plastics SA.
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RETAIL 
SDG 8 emphasizes the importance 
of access to financial services from 
multiple sources.

Inyosi provided funding to a financial 
intermediary that is focused on empowering 
and training unemployed mothers and men to 
start small informal trading businesses. 

They achieve this through a 2-year mentorship 
and learnership programme in which they 
receive over 1000 hours of practical training 
and support, covering modules from money 
management, business skills, computer skills 
and life skills.

 RETAIL IMPACT  
 INDICATORS 

832 black females 
supported last year

31 schools 
established 
with capacity to  

educate 1193 children  
and employ 161 people

294 Black SME’s 
created

179 beneficiaries
graduated since inception

97 black brands 
supported last year

 GEOGRAPHIC  
 SPREAD OF  
 CLIENTS 

 WESTERN CAPE
 GAUTENG 
 EASTERN CAPE
 KWAZULU-NATAL

26%

25%

19%

30%
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ACCESS TO 
MARKETS
Through our own experiences in 
assisting black businesses, we 
resonate with the DTI’s following 
statement “market access and 
penetration of established sectors 
of the economy remain a significant 
challenge for most Black Industrialists 
trying expand their products and 
services locally and internationally”.

In response to this, we have insourced 
and launched iHive. iHive is a web-based 
preferential procurement portal through 
which we are able to connect black suppliers 
to markets. This platform was made available 
to our existing beneficiaries and for all referred 
suppliers to Inyosi Supplier Development

For the 6 months, ending June 2019, we have 
assisted 52 black-owned suppliers through 
financial and non-financial support alongside 
our offering of listing them on iHive.

 IHIVE IMPACT  
 INDICATORS 

3 loans 
advanced to suppliers  

of our investors

Inyosi 
Empowerment 

utilizes iHive 
for our own procurement 

needs

iHive is 

a web-based, 
intuitive platform 

connecting black businesses 
to markets 52 black-owned 

suppliers have be listed on 
iHive since inception

1 introduction 
facilitated between a SME  
and blue-chip client
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OTHER INYOSI 
INTERVENTIONS: 
YES PROGRAMME
The Youth Employment Service (YES) 
initiative was launched in 2018 in an 
effort to create 1 million new 12-month 
job opportunities for young people. 

To-date, business has committed 33,598  
work experiences.

Inyosi is proud to have played a small but 
integral role in this with facilitating the 
placement of 198 YES Employees within our 
portfolio of black beneficiaries.

This placement model provides a two-fold 
benefit to both the beneficiaries and the YES 
employee, allowing beneficiaries to ramp up 
productivity through the added assistance whilst 
upskilling the YES employee with new skills.

Inyosi is very pleased to announce that 86 or  
the 198 YES employees (43%) have been  
offered full employment opportunities.

3	 Bassons  
Motor Group

13	 BC Landscape Training 
and Consultancy

3	 Kapablock Specialist 
Manufacturers

101	Ntlangwini  
Makhoba

11	 Matongoni  
Group

16	 Silulo Ulutho 
Technologies

20	Phambili Services  
(Pty) Ltd

1	 Inyosi  
Finance

30	The Clothing  
Bank

198	  
TOTAL

THE NUMBER  
OF YES EMPLOYEES
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CONCLUSION
Inyosi Enterprise and Supplier 
Development continues to play an 
important role in facilitating stage 
appropriate capital for SMMEs, it plays 
a crucial role in bridging the funding 
gap for the “missing middle” to 
ensure the growth and sustainability 
of these enterprises. 

With a deep investment pipeline of businesses 
that have the potential to generate positive 
social, environmental and economic impact, 
Inyosi is well positioned to continue to serve 
as a vehicle for corporate investors who 
wish to ensure that their enterprise supplier 
development commitments maximise job 
creation and assist black owned enterprises to 
grow and become sustainable. 

Through its financial intermediaries Inyosi’s 
focus on sectors such as affordable housing, 
microfinance and SME development seeks to 
address some of South Africa’s deepest socio-
economic challenges as well as contribute 
towards the Sustainable Development Goals 
and the National Development Plan.

CONTACT DETAILS      
INYOSI ENTERPRISE & SUPPLIER DEVELOPMENT	
Physical Address:	 Fourth Floor, The Terraces, 25 Protea Road, Claremont, Western Cape, 7708.
Contact Person:	 Evan Jones
Telephone:	 021 657 8760
Email:	 info@inyosi.co.za
Website:	 www.inyosi.co.za 


